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Hasler Online Services Customer Web Registration
Online Service web access is included in the purchase of your Hasler WJ185 / WJ220 / WJ250
mailing system.

Set up your account to view information about your mailing system and to access Total
Management and E-Services tracking reports (see section 3.1 - 3.6 of the Online Services
User Guide).

My Account Registration (Setting Up Your Hasler My Account User ID And Password)
After installation of your WJ185 / WJ220 / WJ250 mailing system, follow the instructions below
to set up your Hasler My Account user ID and password. This process will take a few minutes.
Once activated, you can begin to use your Online Services account immediately.

Online Service Account Requirements:

Before you begin you will need the following:

A- Your TMS account number
B- Your Mailer Agreement number

Both the TMS Bank Account and Mailer Agreement numbers will be provided to
you at the time of your mailing system’s installation. If these numbers are
misplaced, please call Hasler Customer Service at (800) 248-8013 to request
assistance.

C- A valid e-mail address and e-mail access
A valid e-mail address is required in order to use Online Services, to receive Total

Protection rate change notifications and ink alerts, and to receive E-Services
delivery alerts.

D- A username login ID and password.

The username login ID that you select is permanent. The username may consist of
a-z, 0-9 and underscore characters. Your username is your login ID and cannot be
changed once selected.Your password must consist of six characters or more.
Capitalization matters!

My Account Registration
1. Go to the Hasler web site home page (www.haslerinc.com).

2. Click on the customer area link on the customers drop down menu.
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company | business solutions m m news & events
= |

t's not alvwayvs easy being America's better choice.

3. Click the My Account link on the left menu bar.

Address Chandge Form

Mewy Year Information

Postage Accounts (THWS)

Rate Change Information

WA Tax Information

Success Stories

4. In the Need an Account area on the My Account page, enter your TMS Bank Account and
Mailer Agreement numbers in their respective fields.

5. Click on Register Now.

file://C:\Documents and Settings\ghesse. NEOPOST-NA\Desktop\Hesse 12DECO08\Rate Ch... 1/8/2009



Untitled Document Page 3 of 7

Register

Fill in your TMS and Mailer
numhbers helow to bhegin
registration.

Thi= Bank #:

Mailer Agreement #:

Register Now

6. Enter the requested fields on the Register Account screen. Required fields are indicated by
an asterisk.

Register Account

=zername *

ismith |

Pazsword * Pazsward (confirm) *
Prefix

[Mr |

First Mame * Last Mame

|Juan | |Smith |
Title Company

|Supervisnr ||Tech Support |
Email address * Phaore number

lismith67 @techsupport | [555-555-5555 |

* = reguired field

7. After you have completed the required fields, click on the Register button and a registration
confirmation e-mail will be sent to your e-mail address.
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8. Click on a link in the e-mail.

9. Log on to the e-mail account that you identified during the registration process. You will
have 48 hours in which to act on the registration confirmation e-mail.

If 48 hours has passed, or if the e-mail address you entered was not valid, you must restart the
process.

10. Locate the confirmation e-mail in your mailbox. You may need to check the bulk or similar
folder. Open the e-mail and click on the link in the e-mail to complete the user registration
process.
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The link will return you to the haslerinc.com web site. Registration is complete.

Registration Complete

You have supoessfuly regsiered for Hesler's My Accourt To begn
acess Wy Acoourt, simply dick e My Accourt Ik on the Eft

Using My Account

Once you have signed up and your registration is complete you can now access the features
of My Account.

1. Click on the customer area link and log in to your Account using the username and
password you selected.
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2. Click on the Online Services link on the left menu bar to open your Online Services
homepage.

Hello Juan Smith

SYSTEMS

WJJ2 Meter: 123456789 in New Haven, CT

Click here or on Systems for more information

Your usage wthin the last yearis.
Meter 123456789 183,539 items $114,667.333

Click here or on @tﬁ view details ahwtimr Postal and W aciti‘ii'

Your last 10 posted items:
Ciick here or on E-Senices for package tracking senices

Changing Passwords and Contact Information

You can maintain your My Account profile on the Edit My Profile page. While you cannot
change the username login ID, you can select a new password and change your e-mail
address, as well as update your user name and contact phone number.

To access the My Profile maintenance page, go to the Hasler web site home page
(www.haslerinc.com).

1. Click on the customer area link on the customers drop down menu.
2. Click on the My Account > My Profile link on the left menu bar.

3. Maintain your profile data on the Edit My Profile page.
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Edit My Profile

Old Password

Hew Password

U=ze thiz page to edit vour personal details andfor to change yvour password

Hew Password (confirm)

Email address *

Prefix

IMr.

First Hame * Last Hame
I._Iuan ISmith

Title Company

| Supervisar ITech Support

Phone number

Sawe Changes

lismithE7@E@techsupport. col [555-555-555

Forgotten and Misplaced Passwords

Go to the Hasler web site home page (www.haslerinc.com).

Click on the customer area link on the customers drop down menu.

Click on the My Account link on the left menu bar.

On the My Account page, click on the | forgot my password link.

Reqgistered Users

Login

U=zername:

Pazsword:

| forgat my passward

| forgot my username

Page 6 of 7

On the Password Assistance page, enter your username and click on the Send Password
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button. A temporary password will be e-mailed to your e-mail account.

Password Assistance

Erter the uzername used when registering for "Wy Account” then click the Send Password
button to have atemporary password emailed towou, Meep in mind that you will have to
reset your passyword when logging back in.

Send Password
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